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Purpose of Assessment 

The Scholarship Department provides several opportunities in which a student may take an active 
role in researching scholarships and in learning how to put themselves in the winning position of 
being selected for scholarships.  The purpose of the assessment was to determine if learning was 
occurring on the student’s behalf. 

 
 
Targeted Learning Outcome 

After reviewing the scholarship section on the financial aid website and/or receiving advice from a 
Financial Aid staff member, students will be able to identify scholarships applicable to them and complete 
the scholarship application on-line.  

 
 
Assessment Methodology 
A survey was conducted to determine if students knew how to work their way through the scholarship process.  
The survey was completed by 1,042 students with 1,189  total responses.   
 
Results 
Of the responses received, 70% of the students indicated they used e-mail to find out information about 
scholarships. 
 
Of the responses received, more than half of the students indicated they planned on applying for general Cal Poly 
Pomona scholarships.  Some listed specific scholarships based on their interests. 
 
The top 4 responses that students had in common were:  

• They were encouraged by and liked receiving e-mails from the office regarding scholarships  
• They suggested we conduct scholarship workshops to educate the students and staff about the 

scholarship process  
• They wanted assistance when completing essays on scholarship applications 
• They wanted a word counter on the essay section of the scholarship website 



 
 
Conclusion 
Based on the data reveived, in particular the increase in outside scholarships, students are learning how to 
research, apply for and win scholarships which assist them with access to education. 
 
Implications for Practice 
 
Moving forward, we will: 

• Continue to increase communication via e‐mail to students  to keep them informed     about the process, 
deadlines and other important scholarship information.  

• Provide additional scholarship workshop in the fall to educate more students about how to complete 
the application process.  Currently provide one each quarter (except summer).  

• Continue the word counter on the essay portion of the application for students to keep track of the 
length of their essay.  

• Continue to conduct scholarship outreach sessions at local high schools and Orientation to promote 
scholarship awareness.  

• Provide scholarship training sessions for students and staff.  Currently provided annually.  Will look 
toward 2 sessions a year.  

• Continue to improve upon the scholarship section of the website to include more scholarship 
opportunities and become a model for other institutions.  
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